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Gardening Group – photograph shows Left to Right: Charlotte Craig, Sylvia and Peggy looking at vegetables on a table
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Hello and Welcome
This newsletter is for blind and partially sighted people living in the Swansea area. We hope this will give you some useful information and advice on the services we run.

We send this newsletter out in large print, audio and electronic formats. Please let us know at the office if you would like to change the format you receive our newsletter in. 
 
We would love to receive your articles or any other useful information for future newsletters. Please contact the office. We also welcome any feedback you have on the newsletter.
Have Your Say Event

Through May we ran our Have Your Say Events in Swansea, Neath and Port Talbot.

Each event was a success in that we were able to gather people’s views on what they want, what they need and what is currently available locally.  

We are in the process of looking at what we can take from these events that will make a difference to people’s lives.
A Personal Story by Donna

After I was born, the hospital found I had nystagmus. I’ve worn glasses all my life. I used to throw them away! If I hadn’t been born with it maybe things would be different, but I suppose I just got on with it. 

I had a call from RNIB in Swansea about the City Centre Group and went along with Kathryn
 the first time, but eventually I started going by myself and met some new people. 

I have attended theatre trips and several confidence building workshops. My experience with RNIB has been positive. I’ve learnt bits at the workshops and joined Goalball.  Cooking has been a great learning experience, so it would be nice to have more of these workshops. It’s that thing of learning new things and meeting people.  Recently I started Ten Pin Bowling group where I have made new friends. I have also joined the County Steering Group because I want to make a change in making housing more accessible to people with sight loss.

I have been part of the bowls group for about 15 months.  I really enjoy bowls. I recently took part in a tournament in Western Super Mare which broadened my experience, skills and confidence. I also have got my first Wales cap at a competition in Llandrindod Wells. 

RNIB in Swansea has opened a range of opportunities for me.  I am going out and doing more things and feeling active.

If you would like to share your story with us then please contact the RNIB in Swansea on 01792 776360.

Volunteers ENCOURAGE
Eye Condition
News
Community Food and Nutrition Course
HWB (Health & Well Being) Abertawe are supporting RNIB in Swansea to run the next course on cooking and nutrition. This will run on the dates below at Greenhill Community Centre, Dyfatty. The aim of the course is to help people with sight loss gain practical skills and knowledge of the nutritional value of food and for those who would like to learn more about how to increase their physical activity levels.  

The programme provides an introduction to Healthy Eating Workshops:
The sessions will cover a 6 to 8 week session on:
Weight management,  

Food and nutrition,
Planning your weekly shop, 

Preparing and cooking healthy meals on a budget,
Preparing a shopping list,
Problem solving challenges of sight loss in relation to shopping, preparing and making food,
Ways to increase physical activity levels,
The course will run from

Monday 17th September to Monday 22nd October 2018 in Greenhill Community Centre from 1.00pm – 3.30pm Booking is essential. For further information please contact the office on 01792 776360.
Peer Support Group for Phone and Tablets
RNIB in Swansea will be running peer support groups and one to one sessions to help with the use of mobile phones and Tablets.  The peer support groups will be themed groups such as: 

How to use voice over, 

Which mobile phones are more suited for people with sight loss, 

What are the pro and cons of using technology when you have sight loss,
The peer support groups are aimed at sharing information and ideas.

One to one sessions are available for those who need support to learn things such as:
How to turn the phone on and off,
How to make a call,
How to store numbers,
How to use voice over,
How to shop on line or listen to audio books.

If you are interested please contact the office on 01792 776360.
Charles Bonnet Support Group

Do you suffer from Charles Bonnet syndrome? This condition is when a person experiences visual hallucinations. Would you like to talk to other people who have this condition? We are looking to set up a Social Support Group where people can enjoy a cup of tea or coffee, make new friends and listen to a guest speaker. Please ring the office on 01792 776360 if you are interested in joining this group.
British Blind Sports ‘Have a Go’ Sports Day

Come along and try a variety of sports on 29th September 2018 in the House of Sport, Clos Parc Morgannwg, Leckwith, Cardiff, 9.30am to 3.30pm. This event is open to all ages and abilities. Comment:

The Swansea & Gower Talking Magazine records items of Swansea news from the Evening Post each month, and other information of interest to those with sight loss.  Local history books have also been recorded.  It is produced on Memory 

Sticks and CDs each month and posted free.  Please contact Jean Kirkwood on 01792 202679.

ClearVision is a charity who run a postal lending library of children's books into which they’ve added braille on clear plastic sheets, so that children who are learning braille can have help from their sighted family, teachers and friends. It also means that braille-reading parents and grandparents can share stories with sighted children who want the print words and pictures. The library is suitable for a wide range of ages and tastes. There are board books for babies, stories for pre-schoolers and beginner readers, longer fiction and non-fiction for children at Primary school, to short chapter books for those becoming confident readers. The service is free for families, who can borrow six books at a time and change them as often as they like using the Articles For The Blind Freepost service. Visit www.clearvisionproject.org or call 0208 789 9575 for more details.
Visually Impaired Bowls

Llandrindod Wells BC, set in the very heartlands of Wales, was the venue for the British Isles Visually Impaired (VI) Singles Competition from the 13th-16th June. The nations assembled ahead of the Opening Ceremony where the visiting dignitaries led by the Mayor of Llandrindod, John Williams warmly welcomed everyone to the wonderful venue. The competition was intense with titles and medals fiercely contested.  Two of our members from Swansea were part of the team. Donna Livoti-Green received her first cap for Wales outdoor bowls. Toby Warren received a silver medal. Wales secured its best result in this competition for 20 years, finishing runners up in the overall Team Trophy.  A total of five medals were achieved:- 1 gold, 1 silver and 3 bronze.
oxsight

Events
Calendar
Confidence Building:
Do you have difficulties with identifying money, going shopping, getting out and about? Do you feel isolated or want to know what concessions are available to you? If you answered “Yes” to any of the above, come and join our friendly informative workshops. Booking is essential, so please ring the office on 01792 776360. There will be relevant organisations attending each workshop, demonstrating equipment appropriate to people with sight loss. Each workshop will also look at digital inclusion through mobile phones or tablets.
Transport and Mobility:
Monday, 24th September 2018, 10am-12pm, Tesco, Oystermouth Road, Swansea. 
We will discuss the practical elements of using public transport and taxis, as well as the support and concessions people are able to access. We will have appropriate forms for people who require blue badges, bus passes etc.  

There will also be a discussion around canes, the work of rehabilitation officers and how people can be referred.

Leisure and Entertainment  

Monday 22nd October 2018, 10.30am – 12.30pm, White Room, Grand Theatre, Swansea 

There will be discussions about audio description, talking books, and what is available locally. As well as what activities, concessions and equipment are available.
Low Vision Group

The Low Vision Group meets several times a year.  It is very friendly, informative and fun. We look at the importance of regular optician visits, benefits of a low vision test, and what free low vision aids are available.

We have low vision aids for people to have a try.  These include a monocular, lamp, visim (electronic magnifier), hand magnifier and typoscope.  You are very welcome to bring the things you find useful and share your experience with us.

We also look at the benefits of using different types of coloured paper and pens, as well as other things that people may find useful.  We talk about the importance of good lighting and welcome questions which we do our best to answer.

Please come along. Who knows - sharing tips and experiences may well make a difference to your life or someone else’s.

See you at the next group session on Wednesday 10th October 2018 10.30am-12.30pm at Singleton Hospital, School of Medicine. Booking is essential.
Please ring Sue Neale Eye Clinic Liaison Officer on 01792 200390 to book a place on this workshop. 
Glaucoma Support Group Wednesday 19th September 10.30-12.30pm Caswell Room School of Medicine

Patient Seminar Friday 16th November at the Chapel Singleton Hospital

Falls Prevention

Have you had a fall? Are you afraid of falling? Do you know where to go for support or how to make your home safer? Come and join our Falls Information workshops. 
Thursday 27th September 2018 10.30-12.30 Grand Theatre, Swansea

Peer Support Groups
Mumbles, Swansea and Gorseinon Social Support Groups

Join one of our friendly social and support groups. Build your
confidence by bringing friends or family. Enjoy a cup of tea or coffee, make new friends and listen to a guest speaker. 

Gorseinon Group at Gorseinon Institute
Wednesday, 5th September, 10am-12 noon.
Wednesday, 3rd October, 10am-12 noon.
Wednesday, 7th November, 10am-12 noon.

Wednesday, 5th December,  10am-12 noon.

Mumbles Group at the Methodist Church
Monday, 17th September, 11am-1pm.

Monday, 15th October, 11am-1pm.

Monday, 19th November, 11am-1pm.

Monday, 17th December, 11am-1pm.
City Centre Group at Tesco, Oystermouth Road, Swansea
Monday, 10th September, 10am-12noon

Monday, 8th October, 10am-12noon
Monday, 12th November, 10am-12noon
Monday, 10th December, 10am-12noon

Yoga Classes

Our recent Health and Wellbeing Confidence Building Workshop included a hugely successful yoga taster session. As a result we are going to run yoga sessions in the centre of Swansea. If you are interested please contact the office on 01792 776360.
Visually Impaired Sport Activities
Want to meet new people and have fun? 
Come along to one of our groups which support people to continue with interests or to enjoy a new hobby. 
Roll and Stroll – Every Tuesday 10am-12noon - a half mile walk from 360 Café, Swansea.
VI Tennis – Every Thursday during Term-Time  
Venue: Indoor Courts at Swansea Tennis Centre, SA1 7DS 
12 noon-1pm Contact: Sam Munson: 07896 010860
Swimming – Lane swimming every Tuesday 12pm-1pm at Penlan Leisure Centre
Bikeability - Tandem Cycling – Every Tuesday 11am-12.30pm at Dunvant Rugby Club.
Golf – For visually impaired at Pennard Golf Club. Ring office for information
Bowls – Tuesday 12 noon-2pm Beaufort Indoor Bowls, Landore.  Ring Martin Nelson 0777 5862613 for details

Goalball – Contact the office 01792 776360

Hobbies and Interests
Reading Group - Share books and stories

Knitting – Share tips on making knitted items
Raised Bed Community Garden at Greenhill Community Centre – Learn about growing vegetables and fruit.
Knitting Social Group at Grand Theatre Conservatory
Thursday, 13th September, 11am-1pm.

Thursday, 11th October, 11am-1pm.
Thursday, 8th November, 11am-1pm.
Thursday, 13th December 11am-1pm.

Reading Group at Swansea Central Library
Wednesday, 19th September, 11am-12pm.

Wednesday, 17th October, 11am-12pm.

Wednesday, 21st November, 11am-12pm.

Raised Bed Gardening

Friday, 28th September, 1pm-3pm,Greenhill Community Centre.

Friday, 26th October, 1pm-3pm, Greenhill Community Centre.

Friday, 30th November, 1pm-3pm, Greenhill Community Centre.
Arts and Crafts

Join the Glynn Vivian’s learning team to explore the exhibitions, try different materials and techniques in this creative monthly workshop, specifically tailored for those with a visual impairment. For further information please contact Charlotte Phillips at Charlotte.Phillips@rnib.org.uk to book your place or for more information

Tuesday 11th September 2018 1pm-3pm
Tuesday 9th October 2018 1pm-3pm
Tuesday 6th November 2018 1pm-3pm
Tuesday 4th December 2018 1pm-3pm

Ten Pin Bowling
We have set up a Ten Pin Bowling Group which takes place on the First Friday of each month 2pm-3pm. Side rails are raised, lighting is improved and you don’t need bowling shoes.
Booking is essential. If you are interested please contact the office on 01792 776360.
Friday 7th September 2018 2pm-3pm
Friday 5th October 2018 2pm-3pm

Friday 2nd November 2018 2pm-3pm 
Friday 7th December 2018 2pm-3pm
Theatre Trips and Holidays
Theatre Trips

We run various trips to encourage people to enjoy a day out and to make new friends. To book please ring the office on 01792 776360.
Blood Brothers 27th September 2018
Grand Theatre Swansea 2.30pm

Cost: £18.00 per person.
Matilda 6th December 2018

Cardiff Millennium Centre 2.30pm 
Cost: £48.00 per person including coach.
The Band 30th January 2019

Grand Theatre, Swansea 2.30pm

£20 per person.

Ongoing For You 

The City and County of Swansea Councilwill be carrying out a Sensory Impairment Review. It is important that people with sight loss take part in this consultation to express their views on services important to them. Please contact the office so that we can ensure that your views are heard. 

County Steering Group Meetings run by Vision Impaired West Glamorgan 
at Civic Centre, Swansea
The County Steering Group is made up of people with sight loss who represent the views of blind and partially sighted people in the Swansea area. The group campaigns locally to improve services whether this is around transport, access to the City Centre and shops or any other barriers people face in day to day life. Group members sit on a variety of forums relating to disability, health and local authority services. The group is friendly and is always looking for new members. Come along and find out more.
Wednesday, 26th September 2018, 11am-1pm.
Wednesday, 31st October 2018, 11am-1pm.

Wednesday, 28th November 2018, 11am-1pm

Does it concern you that people are making decisions about your everyday life without asking you first?
Here at RNIB in Swansea and VIWG we want to make sure that your views count when new services are being developed and existing services are being changed.   

Community Coordinator
Here at RNIB in Swansea, we have recently had Big Lottery funding to hire a new Community Coordinator, Charlotte Phillips, to help make sport and leisure activities more accessible and welcoming. Perhaps you are keen to get involved in something, but feel unsure because you’re worried that your sight loss may become a barrier. Charlotte’s job is to support blind and partially sighted people who want to take part in various activities and groups. 

 



 

Perhaps you live in the Swansea area and want to access some local community, sports or leisure groups but aren’t feeling very confident. Then why not give us a call on ‪01792 776360 and see what we can do to help?

We provide other services to support individuals such as:

Braille
These workshops are to assist people who would like to learn Braille. Booking is essential. Please ring the office 01792 776360.

Telebefriending – a regular weekly, fortnightly or monthly call from one of our volunteers.
Annual Welfare Call (Contact Line) – a volunteer will ring each member at least once a year.
Confidence Building – A service to support people to get out and about: for example shopping, gym and leisure activities, as well as using services available within their Community.

RNIB in Swansea has many volunteering opportunities. Please contact the office for further information on 01792 776360. 
The importance of safeguarding

We take the safety and safeguarding of our service-users, volunteers and staff very seriously and we do everything we can to ensure people at risk are not harmed in any way whilst accessing our services. Any behaviour that is deemed to put people at risk of harm will not be tolerated and action will be taken immediately, with referral if necessary to the appropriate statutory agencies.

Part of our role on safeguarding is to ensure people know what safeguarding is and what to do if they see or are involved in an incident, suspect something or just have a question.

Section 126(1) of the Social Services and Well-being (Wales) Act 2014 defines an adult at risk as an adult who:-

(a) is experiencing or is at risk of abuse or neglect;

(b) has needs for care and support (whether or not the authority is meeting any of those needs); and

(c) as a result of those needs is unable to protect himself or herself against the abuse or neglect or the risk of it.”

Section 197(1) of the Act provides definitions of “abuse” and “neglect”:

“abuse” means physical, sexual, psychological, emotional or financial abuse (and includes abuse taking place in any setting, whether in a private dwelling, an institution or any other place), and “financial abuse” includes:-

having money or other property stolen;

being defrauded;

being put under pressure in relation to money or other property;

If you have a safeguarding concern or question, please contact your local authority safeguarding team on (insert relevant numbers), or Swansea office or the RNIB Safeguarding and Compliance Manager on 0207 391 3283 / Debbie.lynch@rnib.org.uk. 
​
Data protection and contact from us

Many of you will be aware of the new regulations on data protection, called the General Data Protection Regulations, which came into force this May.  This gives people more control over their data and how it is used.  RNIB and Cardiff Institute for the Blind (CIB) has always taken its responsibility of taking and using personal data very seriously.

We have often just taken verbal consent to store and use information but we now have to be able to evidence that we have consent, particularly for email and text communication.

So that we can stay in touch to share relevant news and information, provide services and let you know how you can help support the work we do, we would be very grateful if you can fill in the enclosed form and return it in the enclosed envelope provided.  Or you can call us on 01792 776 360 to give us your preferences.  Please note that CIB and RNIB provide individual services in Swansea, with CIB working under the RNIB name as part of its contract with Swansea Council.
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This newsletter has been printed by Wales Council of the Blind. 
If you would like to change the format you receive our newsletter in please let us know at the office. We provide large print, audio, email, braille.  

I look forward to hearing from you. 

Anita Davies, Locality Development Manager, RNIB 
�Who is Kathryn? Need to say if it’s a volunteer.


�Can you add whether people just turn up or need to register.


�It is not Charlotte’s job to work with libraries and train or bus companies.  Her role should just be on sport and leisure providers.
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